From: John

To: Microsoft ATR
Date: 11/20/01 2:31pm
Subject: Sirs,

Sirs,

As a interested observer of the proceedings against Microsoft, | can't imagine that Microsoft is any
different than Intel, Sun Microsystems or Oracle. And I know there are a lot of other companies who
dominate there specific industries.

Unfortunately Mr. Gates tends to rub people the wrong way, so right or wrong he both lost and won the
case.

I think you did the right thing by settling the suit, now if you could get the "Greedy" to settle theirs,
maybe life could go on and even maybe Microsoft would buck the current trend and Hire employees back
instead of letting them go.

Respectfully

John G. Yuzzolin

john@towncol.com
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